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MAKING THE RIGHT MOVES
WINTERFLOOD SECURITIES UPGRADES STORAGE PLATFORM TO 
ENSURE OPTIMAL PERFORMANCE AND BUSINESS SUCCESS

AT A GLANCE
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Financial services

The challenge
Winterflood was seeking to upgrade its storage 
platform to ensure it maintained optimal high 
performance and low latency levels, both of which 
are essential to the continued success of its 
business.

The solution
It was interested in the relatively new EMC XtremIO 
storage platform that offered among other things 
blistering performance, ultra-reliability, low cost 
and negligible latency. MTI Technology ran a PoC 
for Winterflood revealing just how appropriate the 
platform was for its business.

Benefits
• Impartial objective advice
• Design of new platform
• Expert insight into wide range of storage 

platforms
• Understanding of specific business needs
• Long standing consultative-based relationship

Winterflood Securities has a relationship with 
MTI that spans almost a decade. The company 
turned to MTI to gain advice on flash array 
storage platforms. In turn, MTI, in its established 
role as trusted advisor, provided invaluable 
insight based on long-standing industry 
expertise.

CLIENT PROFILE
Established in 1988, Winterflood Securities is 
Europe’s leading market maker offering execution 
services to retail brokers and institutional clients. 
The company has grown from being a niche 
market maker in the UK small capital market, to a 
mature, diverse and major liquidity provider across 
multiple asset classes, in the UK and European 
markets.

Winterflood is number one in the UK equity 
market in terms of shares traded and facilitates 
an average of 56,000 trades each day. It has 49 
trading venues, across 17 countries, and helps 350 
clients worldwide achieve high quality execution 
in over 15,000 tradable instruments, including 
UK, European and North American Equities, 
together with Investment Trusts, Exchange Traded 
Products, Fixed Income, Structured Products and 
Funds.

Securely monitoring and managing your 
IT infrastructure 

Remote Infrastructure Management 
from MTI

MTI provides 24 x 7 remote monitoring of 
networks, servers, storage devices and 
applications for hundreds of customers around 
the globe. Combined with real-time firewall 
monitoring and intrusion detection, our experts 
are always ready to react, offering maximum 
availability, complete data protection and total 
security around the clock.

Rely on our expertise, focus on your 
business

With customer and employee expectations 
regarding application performance, security and 
availability at an all-time high, how a business 
maintains and manages applications and data 
is fundamental to its success. Yet day-to-day 
IT administration tasks often seem endless, 
distracting your staff from strategic business 
projects and tying up your valuable IT resources. 

Not anymore. 

MTI’s Remote Infrastructure Management helps 
our customers simplify their everyday. Everyday. 
We simplify and secure the management of 
your IT services so you can concentrate on what 
you do best.

State-of-the-art monitoring - complete 
peace of mind

Partnering with an experienced Managed 
Services provider can save you time, money and 
reduce risk. Remote Infrastructure Management 
by MTI offers complete peace of mind, knowing 
that your IT systems are overseen by our state-
of-the-art 24 x 7 monitoring system, providing 
real-time performance, capacity and availability 
of data, enabling easy system management and 
instant issue identification.

Enhance your agility and business 
performance

We understand that keeping business 
applications running 24 x 7 is complex and 
requires a highly skilled workforce, systems and 
robust processes. 

With MTI’s Remote Infrastructure Management, 
you can extend your current IT services and 
supplement your internal IT skills to provide 
additional scale, skills and expertise to manage, 
fine-tune and even evolve your IT systems while 
supporting end users. Our proactive team offers 
non-stop network and operations monitoring, 
identifying and resolving issues before they 
happen, providing maximum resilience, 99.9% 
uptime and the ultimate in data protection and 
compliancy.
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The company is committed to making two-way prices even in 
extreme adverse market conditions and it provides its 
customers with a flexible, high quality service throughout the 
entire execution cycle, from pre-trade through to settlement.

Investment in technologies is part of the planning cycle for 
Winterflood and allows the company to plan for all trading 
conditions. As an example, while the average number of trades 
is 56,000 in a day, this can sometimes spike with a record of 
140,000 trades set during the European Sovereign debt crisis 
seen in 2011. Winterflood designs its systems to cope with not 
only the average demands, but also with unexpected peaks.

Winterflood places great emphasis on technology led innovation 
and attributes this to its growth over the years, while also 
providing a platform for further development in the future.

THE CHALLENGE
In the financial markets, latency of even a few milliseconds can 
make all the difference between profit and loss. As such, for the 
previous nine years Winterflood has used EMC storage to 
underpin its infrastructure. EMC is viewed as extremely stable 
and a strong foundation for Winterflood’s data storage 
requirements.

MTI, a global solutions and service provider, has worked with
Winterflood over many years ensuring that its refresh plans
factor in the best available storage technologies. During this
time, MTI has worked closely with Winterflood, advising on and
implementing the EMC platforms. MTI acts as a trusted advisor
to Winterflood providing in-depth insight and guidance.

As well as ensuring that trading performance is optimal, one of the biggest challenges is 
processing the market data from stock exchange venues. The challenge is two-fold – there is a 
vast amount of data to process and critically, this is latency sensitive. Winterflood, as part of its 
strategy, designs its systems not only to cope with current demands, but to scale out and cope 
with potential future demands. The company requires an IT infrastructure that is characterised by 
ultra-reliability, blistering performance and extremely low latency.

When EMC released its XtremIO flash storage solution to the market, Winterflood had undertaken 
an internal review of a number of emerging flash array storage solutions. This coincided with a 
planned storage refresh and as such, Winterflood liaised closely with MTI on the merits of the EMC 
flash XtremIO solution.

“

“

For many years the 
bottleneck in data 

processing has always 
come down to the storage 

I/O. With CPU speeds 
increasing at a staggering 

rate, the demand on 
traditional storage arrays 
has been relentless. Since 

introducing XtremIO 
flash storage, the 

bottleneck has well and 
truly been removed. We 
are seeing the benefits 
of the storage platform 

throughout all of our 
systems, not only down 
to increased IOPS, but 
most impressively the 
consistency on latency 

remaining sub millisecond 
under any load.

Wayne Davies, Head of 
Infrastructure
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MARKET CHANGING
Winterflood was specifically looking for storage 
for its desktop PC VDI infrastructure, but were 
mindful of possible wider synergies. As MTI and 
the PoC demonstrated, the ‘market-changing’ 
nature of the EMC XtremIO flash array to 
Winterflood by highlighting its blistering 
performance and workload consolidation, 
it soon became evident that the platform 
would become home to all workloads, Trading 
Engines, Databases, Application processing as 
well as virtual desktops.

BUSINESS BENEFITS

LONG STANDING RELATIONSHIP
MTI has a relationship with Winterflood that 
spans almost a decade. In the fast moving 
world of technology, with new market changing 
technologies appearing frequently and 
relatively quickly, this is unusual. The long-
standing relationship is testament to MTI’s role 
as a trusted advisor to Winterflood, its deep 
industry expertise and its objective approach, 
which puts identifying and meeting client needs 
at the centre of any engagement.

DETAILED PLANNING
MTI has been responsible for mapping the EMC XtremIO infrastructure for Winterflood Production, 
test/development and VDI environments are all being rolled up into the EMC XtremIO environment.

MTI supplied a cluster at the disaster recovery/test site initially, which acted as an ideal 
environment to safely prove the technology and its capabilities. The refresh at the production 
site was then fast tracked due to the significant performance gains seen, with a second XtremIO 
cluster. Along with the performance gains, Winterflood is also seeing a 3-4 times increase in 
available capacity as a direct result of the in line compression and de-duplication services.


